Q-15508

This Online Educational Products and Services Order (this "Order™}, dated as of 7/1/2017 (the "Order Effective Date"), is between THE SCHOOL BOARD
OF SARASOTA COUNTY, FLORIDA, 1960 LANDINGS BLVD, SARASOTA, FL, 34231 ("Customer"} and K12 Florida LLC {"K12"), 2300 Carporate Park
Drive Herndon, VA 20171, This Qrder incorporates and is in all respects subject to both the Fiorida Attachment to The Onling Educational Products and
Services Order {"Attachment”} attached herelo as Exhibit A and the K12 Online Educational Products and Services Agreement Terms (the "Terms"}
attached hereto as Exhibit B, on the date that this Order bears the signatures of both Customer and K12. Collectively, the Order, Attachment and Terms
will constitute the entire agreement (*Agreement”). All capitalized terms will have the meanings assigned to those terms in the Agreement. | am
authorized by Customer to enter inte this Order for the products, services and licenses indicated herein, at the prices set forth below and pursuant to the
Terms.

Accepted by Customer:

Date: 6/ 4)' / / 7

Signature: )

i . N '
Name (Print): AT B Tite: Alaae \fice - chaje
Accepted by K12: e ld‘g Zi es] Cf-

Al

Signature: ) : Date: 'pqOrl k \,\ . :)—/D\j
Name (Print): \ u \/e4 Titte: 'C« ? L WO O g@l/l_/( CZ’/S

1. Perlod: 7/1/2017 through 6/30/2018 and s not eligible for a renewal period.
2, Territory: Students served by The School Board of Sarasota County, Sarasota, FL
3. For the Services andfor Products provided under this Order, Customer shall pay the following Fees:

Product Product Description Unit Price
FTS Comprehensive 9-12 Student License | 8-12 FTS Comprehensive Program with FuelEd teachers for 6 courses per $4,285.00
(6 Courses, Instruction) student.
FTS Comprehensive K-8 Student License | K-8 FTS Comprehensive Program with FuelEd teachers for 6 courses per $4,295.00
(6 Courses, Instruction) student.

4. Description of Educational Products.

FuelEd Full-Time Comprehrensive Program: The FuelEd Full-Time Comprehensive Program includes three components: (1) Courses cantent with hosting service,
(2) Materials {for K-8 courses), and (3) a suite of learning tools tailored to Client's needs. Instructiona! text or e-books, supplies and teaching tools (col'ectively,
Materials) for K-8 students. Materials for Customers teachers and High School students are orderec separately. A complete ist of required materials may be
accessed at http://www.getfueled.com/required-materials. FuelEd will reclaim durable Materials by informing Customer and/or its students which Materials need
to be returned and providing pre-paid return shipping labels. FuelEd Materials are intended salely far the use of the teachers and the students enrolled in FuelEd
courses to whom FueiEd provides the Materials. Customer shali not transfer or reself the Materials to any other person. If a replacement component is required
or a durabie Materfal is not returned, the Customer will be invoiced for the component or Materials {pius shipping, if applicable). Customer will provide FuelEd
with reasonable assistance ir: obtaining durabie Materials from students and their parents.

5. Description of Services.
Instructioral Services: Customer will be provided licensed teachers for instruction to enrolled students for selected courses.

Hosting Solution: The set-up, corfiguration and hosting of the applicable courseware far the delivery of courses, solely for the provision of educatioral services to its
students in the Territory enralled in Customers educational programs.

6. Billing Terms.

Custorer shall be invoiced for the Educatioral Products and Services ordered hereunder in accardance with the Terms, unless otherwise specified on this Order.
Customer shall be invoiced quarterly and ali invoices shall be payahie Net 30 days from Customers receipt of invoice. FuelEd pravides a 28 day grace period for students
who enroll in courses cr use instructiona! services. If a student withdraws from such course within 28 days from when the student enrolis, Customer will be refunded
100% of the appiicable course or instruction fees, but only if such withdrawai was received in writing by fax cr emali before the grace pericd ended.

Fueltd Full-time Schoo! Comprehensive Program: Fueifd will invoice Customer for the compenents of the program as fatlows: {a} courses and educatiorai tools and
services wik be bilied guarterly (in the months of September, December, March, and June} with inveices payabie in accordance with the Terms; (b) materiais will be
invoiced upan shipmert.

FuelEd Fuil-Time Schoo! Material Refund Pelicy: Materials costs are refunded 100% if the student is withdrawn within 10 days of order placement, or 50% if the student
is withdrawn between the 11th and 30th day, There is ne refund or credit cn materiais for withdraws eccurring after 30 days. Fees will not be charged for a student for
ary month following notice to Fueled of the student’s withdrawa! from the course. No other refunds, credits cr canceflations are allowed.
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EXHIBIT A

ELORIDA ATTACHMENT TQ THE
ONLINE EDUCATIONAL PRODUCTS AND SERVICES ORDER

This Attachment s fully incorporated into the terms and conditions of the Orline Educational Products ana Services Order {Crder”) to which I 's attached and the K12 Cnline
Educational Products and Services Agreement Terms (the “Terms") that are incorporated intc said Order. It modifiss certain provisions focrd in the Order and Terms, as no‘ed
below. WHERE THERE IS A CONFLICT BETWEEN THE ORDER, THE TERMS, AND THIS ADDENDUM. THIS ADDENDUM SHALL CONTROL.

Note: This Attachment is only applicakle to products and services ordered under the Florlda Virtual Instruction Program.
Section 1: Florida VIP Program Requirements

The following Florida Virtial Instruction Program requirements roted in §1002.45 of the Florida Statutes shall be added to the K42 Online Educational Products and Services

Agreement Terms (the "Terms".

a}  Contract Requirements

Conlracts between Fiorida schoo! boards and an Approved Virtual Instrustion Provider require certain provisicns to be included (see, § 1002.45 (4} F. S.)

Requirement

Text

K12 Response

Statute Reference }

Curriculum Pian

‘Set  forth a detailed
curmiculum plan that iliustrates
how students wiil be previded
services and be measured for
attairment of proficiency in
the Next Generation Sunshine

K12 has provided & detalied cutriculum plan n comgliance with
this requiremert in the K12 Florida LLC Disciosure
Reguirements atlached hereto as Exhibit C.

K12 agrees to implemert this plan in acccrdance with the
requirements of the Fiorida VI program.

§ 1002.45 (4)a) F. .

ins. 1002.3105(8),

s. 1003.4281, or

5. 1003.4282 if the contract is
for the provision of a fill-ime
virtual instruction program to

students in grades 3 through

12;

State Standards for each !
grade level and subject” | i
Graduation Plan ; “Pravide a method for | K12 provides a percertage grade %o the Customer and the | § ‘0CZ.45 {4)b)YF. 8.
determining that a student customer can use these percentage grades within their own
has satisfied the system. K12 does not assign letter grades. Customer's schog!
requirerments for graduation board can use such information to determine if a student has met

such requirements, in accordance with Fiorida law and
Customer's School Board’s policies.

Conflict Resolution

"Specify & method for
resoiving conflicts among the
parties.”

DISPUTE RESOLUTION: The parties agree that they wili use
their best efforts to setfle any and all disputes arising out of,
under or in connestion with tis Agreement, including without
limitatior: the validity, irterpretation, performance and breach
hereof, prior to initiatirg any legal procesding, whether juciciat
or administrative in nature. The efforts shall be primarily
between the Executive Vice Presicent of Operations for K12 and
the Superintendent of the Customer or their respective
designees. The laws of the State of Fiorida, without regard fo its
confiict of laws provisions, will govem all disputes arising out of
or refated to this Agreement, including the validity, enforceability
or construction thereof. Each parly submits o the jurisdiction of
the stale and federal courts located in the State of Flerida for
purposes of any action, suit o proceeding arising out of or
related to this Agreement and agrees not to plead or claim that
any action, suit or proceeding arising out of or related to this
Agreerent that is brought in such courts has been brought in an
inconvenien: forum.

§ 1002.45 (A)c) . S.

Termination

“Specify authorized reasons

for termination of the
coniact."

TERMINATION FOR CAUSE: Either party may terminate this
Agreament at any time with ninety {3C) days’ prior written notice
to the other party for cause. Termination for cause may be used
if & party breaches any material term or fails to fulfill any
representation, warranty, or material condition, term, provision
or obligation conteined in this Agreement and fafls to cure within
thirty {30) days of such notice from the terminating party. Upon
termination, the non-breaching party shall be entitled to seek any
remedies to which it shall be entitied at law or in equity. If any
change in applicable law that is enacted after the date hereof
could reasonably be expecied to have a matena! adverse effect
on the ability of any party to cary out its obligations under this

: Agreement, such party, upon written notice to the other party

may request renegotiation of this Agresment. Such renegotiation

| § 100245 B} F. S,

shall be urderiaker in good faith. If the parfies are unable to !
. renegodale and agree upon revised terms within 120 days of |
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such notice of renegotizfion, then this Agreement shall be
terminated effective af the end of the schoc! year in which such
notice was given. Terminaticn of this Agreement coes not reileve
Custemer of any chiigadons for payments culstanding to K2 as
of the date of termination and does not retleve sither party of any
chligafions that continue upon termination.

Financial Responsiility
Upon Termination

“Reguire the approved

ail debts of the virtua!
instrugtion program if the

orovider to be responsible for

contract is notrenewed oris

K12 she! be responsile for all debis for the Customer's virtual
insfruction program that arise out of K12's performance of this
centractifthe contract is not renewed or is terminated. This does
ret excuse t1e Customer from paying any obligations incurred
resuitng fom its obligations under this conlract or from the

§ 1002.45 (A)e} F. S.

tenminated.” i payment of any debts incared under this contract for
+ termination, uniess such fermination is as provided for under the
! cial.se tided Termination for Cause.
Compliance Requirement “Requize the approved { K12 represents and warranis that it shail compiy with all statutory ] § 1002.45 (4)HF. & i
arovider to comply with all i requirements of § 100245 F. 8. 1
raquirements of this section.” 1 ] i
b}  Provider Requirements

Virtual Instricton Providers mast meet certain requirements as provided under Section 2 of § 1002.45 F. 8. K12 represen:s and waTants that it mee's all such requirements as

an Approved Provider under £ Fu ‘oride :aw. These recuirements folow below:

Requirement

Text

| K12 Response

! Statute Reference

Non-Sectarian

“Is nonsectarian i its
programs, admission
policies, empoyment
practices, and operations’

I %12 represents and warrants that it adheres to a non-sectarian policy |
can be found here:
http:/fwww.k 12. com/content/dam/k1 2/sites/default/files/pdffPolicy--
K12-Florida-LL C-Nonsectarian-Policy-092915. pdf

Anti-Discrimination

“Complies with the
anfidiscriminatior: previsions
of § 1000.05"

7§ 100245 (2)a)(1) F. S.

1
;

| K12 represents and warrants that it complies with the
! antidiscrimination provisions found in § 1000.056 of the Florida
Sfamtes K125 anti-diserimination policy can be found here:
hiip:fveww. k12 com/content/dam/k 1 2/sites/default/files/pdf/Policy—
12-Flonda LLC Anti-Discrimination-Policy-192915.pdf

§ 100245 (2)(a)2) F. S.

|

Interactions Policies

accessibie online that
includes, butis not fimited
to, the following teacher-
parent and teacher-student
contact ‘informaticn for each
course:

a. How to contact the
instructor via phone, e-mail,
or online messagirg tools.
b. How to contact
technica! support via phore,

| e-mall, or oniine messaging

too's,

c. How o contact the
administration office via
phene, e-malil, or onfine
messaging tools.

d. Any requirement for
tegular contact with the
instructor for the course end
clear expectations for
meeting the requirement.

K12-Florida-LLC-Teacher-Parent-Responsibiliies-and-Teacher-
dent-Parent-Interactions-092815. pdf

]
Florica Offices, “Locates an administrative | Administrative Offices — K12 has an office located 2t 9143 Phillips 1 § 100245 (2)(a)(3) F. S.
Administratve Staff, and office or offices in this state, | Hwy, Suite 590, Jacksonvii'e, FL 32256
Teacher Background requires s administrative
1 Checks staff {c be state residents, | Administrative Staff - All K12 adminisirative staff located it its Florida
| requires all instructional staff | office are Florida residents.
to  be Florida-cerified
teachers under chapter 1012 | Teachers — Customer will be provided the services of Florida-certified
and conducts background | teachers, compliant with Chapter 1012. Additionally, teachers
screenings for ail employees | providing such services shall compiy with all Fiorida and natienal
or contracted personne!, as : background screening requirements. Additionai information can be
required by 5.1012.32, using , found here: http: /fwww. k12 com/Florida-DOE hrm
state anc nationai crimina |
history records” i
Teacher and Parent Provides tc parents and K12 has detaled #s Teacher and Parent Responsibiiities and § 100245 (2)(a)4}a) -
Responsibilities and siudents specific Teacher tc Student Parent Interactions Policies hare: {e) F.S
Teacher to Student Parent | informadon posted and :fwnaiw. k12 com/content/dam/icl Msites/defaultifiles/pdfiPolicy--

Prior Exoerience

"Possesses prior,

As ore of the originai companies to provide online K-12 ecucafion,

T § 100245 (2a)5) F. S
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successful experience
offering online courses to
elementary, middie, or high
schoo! studerts as
demonstrated by quantified
student learning gains in
each subject area and
grade lovel provided for
consideration as an
instucticnal program
option. However, fora
srovider without sufficient
prior, successful experience

i offering oniine courses, the

department may
conditanally aporove the
provider to offer courses
measJred pursuant to
subparagraph (8}(a)2.
Conditiorat approva; shall
be valid for 1 school year
enly and, based on the
provider's experience in
affering the courses, the
denartment shalt determine

K12 has over 15 years cf providing oniine courses fa elementary,
middle, and high schocl students. Add¥ional informatior: about K12's
! experience in the enline educational space car, be found here:

hitp:/feww. k12, com/Florida-DOE himl

whether to grant approvel to
offer a viriuai instructicn
! program’
Accredifation | "Is accredited by aregional | In 2015, the FuelEd Instructional Services Team recoived a five year | § 1002.45 {2)a)5) . S.
accrediting association as accreditation renewal from: AdvancED to 2023, The criginal :
defined by State Board of accreditation was awarded in 201C. For adaiional informatior,

Education nse"

| hereto as Exhihit C.

' please see the K12 Fiorida LLC D'sclosure Requirements attached

Curriculum Quaiity

“Ersures instructional and
curricular quality through a
detailed curriculum and
student performance
accountability plan that
addresses every subject
and grade leve! itinfends o
provide threugh contract
with the schooi district,
including:

a. Courses and programs
that meet the standards of
the International Association
for K-12 QOnline Leaming

| and the Southem Regionat
| Education Board.

b. ‘!nstuctional content
and services that afign with,
and measure student
attainment of, student
proficiency in the Next
Generation Surghine State
Standards,

¢ Mechtanisms that
defermine and ensure that &
stucent has satisfied
requirercents for grade leve:
promotion and high school
gracuation with a standard
dinloma, as appropriate”

K12 represer{s and warrants that i complies with these
requirements. Additional details may be found here;

hitp: /w12 comiFlorida-DOE. html

§ 1002.45 (2)aK7} F.S.

Publicatior Requirements

“Publishes for the general
puilic, in accordance with
disclosure reguirements
adopted in rule by the Stete
Board of Education, as part
of its application as a
provider and in all contracts
negotiated pursuant to this
section:

2. Information an¢ data
about the curriculum of

K12 makes a!l information requiring disciosure avallahle for public
review. This information can he found in the K12 Florida LS
Jisciosure Requirements atiached hereto as Exhibit C.

5
© §1002.45 (2)(a)(8) ..
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each full-time and part-time
program.

b. School policies and
procedures.

¢ Certification status
and physical location of all
administrative and
instructional personnel.

d. Hours and times of
availability of instructional
persannel,

e. Student-teacher
refios.

{  Student comgletion
and prometion rates.

g. Sudert, educator,
ard schoz! nerfermance
accountabifity cutcomes”

independent Aucit

"Perfarms an anngzal
financial audit of its
acegunts and records
corducted by an
independent ceriified pubiic
acceuntars which s in

| accordance with rules

adopted by the Audifor.”
Genera!, is conducted ir
complianee with generally
accepted auditing
standards, and includes a
repart oa finarcial
statements presented in
accerdance with generally
accepted accounting
princinles.”

K12's perent company, K12 Inc., is publicalty held and traded on the
New Yark Stock Exchange. In accordance with applicable law
goveming public companies, an independent awdit is performed
annually. The results of K12 Inc.’s most recent audit, as wel as &ll
other required financial disclosures, can be found here;

investors k12

§1002.45 (2)@){10) F. S.

¢)  Virluat Instruction Program Recuirements

Florida law requires that Approved Praviders and Schaols develop a virtual instruction prograrn that meets certain requirements, K12 meets such requirements as discussed in

detafl below:
Requirement Text K12 Response Statute Reference
Course Alignment “Align virtual course The curriculum K12 will use in the performance of its services as an | §1002.45 (3)}{(a)F. S.
curricuium and course Approved Provider is aligned tc the Florida Sunshine State Staridards.
content to the Sunshine Additioral details on K12 courses and cumicuium can be found in the
State Standards under K12 Florida LLC Disciosure Requirements atlached hereto as Exhibit
5.1003.41." C.
Student Proficiency "Ofier instruction that is K12's program is designed to enable a student to gain proficiency in §1002.45 (3)(b) 7. S.
designed to enable a each virtually defivered course of study. Additonal details can be ‘
student to gain proficiency | found in the K12 Florida LLC Disciosure Requirements attached
in each virtually delivered herete as Exhibit C.
course of study,”
Instructional Materials "Provide each student Each student will be provided with required course materiais as further | §1002.45 3}c)F. S

errofied in the program
with all the necessary
instructional materials.”

detailed in the Order above.

Materials for Studen's
Qualifying for Nationat
Sehool Lisnch Act

"Provide each full-tme
student enrciled in the
program who qualifies for
free or reduced-price
schaol lunches under the
National Scheoi Lunch Act,
cr wha is on the direct
ceritfication list, and who
does not have a computer
or Infernet access in his or
her home with:

1. All equipment
necessary for particigants
in the virtual instruction
program, including, but not
limited to, a computer,
computer menitor, and
printer, if & printer i

The provision cof free materials te full-ime students enrolled in
Customer's virtual instruction program is the duty of Customer School
District. K12 has no visibility info students that would qualify for the
National Schoo! Lunch Act. K12 is happy ‘o provision fo Customer any
required maferials at the prices in the above Order.

§1002.45 3G} F. S.
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necessary to paricipate in
the program; and

2, Accesstoor
reimbursement for all
Internet services
necessary for online
defivery of instruction.”

Na Tuitien or Registration
i Fees

“Not reguire tuition or
student registration fees.”

K12 does not charge students enrolled in Customer's virtua! instruction
program any fuition or registration fees. It charges the fees disclosed in

the above Order directiy to the Schiool Board.

§1302.45 ()E)F. S,

d)  Student Participation Requirements

Florida 'aw requires that students enrclled in a virtual instructior: program meet certain partic pation requirements. K12 facilitates compliance with these requirements as discussed

ir: detail below:

{ Requirement Text K12 Response Statute Reference |
i Compulsory Attendance "Comply with the K12's Altlendance, Participatior and Performance Policy detedls the | §1002.45 ()(a)F. S. !
compinisory affendance process by which K12 wii faciliate compliance with this requirement.
requirerients of s. Additional details may be found here:

1303.24. Student hitp:/fiwww k12.com/contentidam/k1 2/sites/default/files/ndi/Policy—
aftendanze must ne K12-Florida-LLC-Atten ‘articipation-and-P nee-
verfied by the school i Policies-and-Procedures-093015 pdf
district” ]
Assessment Location “Take state assessment K12's State Testing Policies and Procedures detall the process by | §1002.45 (B)2)F. S.

tests within the schog! which K12 wiii facilitate compliance with this requirement. Additional

| district in whick such details may be found here:
student resides, which hittp: vy k12 comicontent/dam/k 2/sites/default/fles/pdf/Policy—
must provide the student K12-Florida-LL C-State- Testing-Pelicies-and-Procedures-092915. pdf
with access to the district's
testing facilifies.”

Section 2: Florida VIP Payment Terms

a)

b)

FLORIDA PRICE AND PAYMENT: The prices and biling terms for the products, services, and licenses will be as set forth in this Amendment. Invoices shall be
submitted to Customer by K12 and full payment of such invoices shall be die by Customer no mare than forty five (45) days from *he date of ar invoice. If full
payment is not timely received, 12, i its soie discretion, may cease the provision of any or aii producs, services and licenses. Customer agrees to pay inferest at
one percent (1%} per month on any unpaid belance from 30 days after the due datein accordance with the Local Govemmental Prompt Payment Act, Fla. St. Chapter
218. If Gustomer wishes to cispute any charge invoiced to Customer by K12 or its Affiliates, Customer must submit a good faith claim regarding the Disputed Amount,
in a format clearly celinsaled to coincide with the format of the disputed invaice and with documentation as may reasonably be required by K12 and its Affitiates to
support the:claim no later than ninety (90} days after the date of the invoice.. K12 will provide written notice of any price increase to Customer at ieast ninety {90)
days' priar lo the s'art of the Renewal Period {if any) for which it would be applicable. Customer may, in its sole diseretion, terminate the Agreement within thirty (30}
days of such notice. Such termination will be effective at the end of the then-current Period or Renewa! Period (if any).

WITHDRAWAL AND REFUND: Wher a student withdraws from a K12 course, or do not otherwise compiete a course (as defermtined by then-cuirent Florida law},
Custorner shall be entitied to a pro rata refund or credit for the specific course from which student withdrew or did not complete. For full-time student enrallments, the
amount refunded or credited shall be determined by divicing the amount charged for student’s course enrolliment by the total number of courses the student is taking
to determine the "per ¢course” cost.

Section 3: Florida Public Records

K12 agrees that it will:
1@} Keep and malntain public records {as defined by Section 119.011(12) F.5.) that ordinarily and necessari’y weuid be required by the Cus‘omer in ozder to perform the services

herein,

(b} Provide the public with acess to pubiic records on the same terms and conditiens thet the public agency would provide the records and at a cost that does not exceed the
cost provided in this chapter or as otherwise provided by law. For the purposes of this ceniract, the Customer will forward to K42 such public records requests that it desms valid
for non-privileged, ron-confidential, non-exempt public records in K12's possession. K12 will evaluate the request and provide the Customer with such public recards i
accordance with appicable Flerida (aw,

{c) Ensure that public records that are exempt or confidential and exempt frem public records disclasure requirements are rot disclosed except as authorized by law.

{d) Meet all requirements for retaining public records and transfer, 2t no cost, fo the public agency ail pubiic records in possession of the contracter upon termination of the
confractand, tothe exterrt allowed by appiicable law, destroy any dupticate public recerds that are exemp: or confidentia! and exempl from public ecords disclosure requirements.
All records stored electronically mirst be provided to the public ageacy ir a format that is compatible with He information technology systems of the public agency.

IF K12 HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 118, FLORIDA STATUTES TO ITS DUTY TO

PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTCDIAN OF PUBLIC RECORDS AT 941-927-4009,
publicrecordrequest@sarasotacountyschoals .net. THE SCHOOL BOARD OF SARASOTA COUNTY, FLORIDA, 1960 LANDINGS BLVD.,
SARASOTA, FL 34231.
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EXHIEIT B

K12 Products and Services Agreement Terms
PERIOD: The period of this Agreemert is as specified in the Order {*Period").

DESCRIPTION OF SERVICES: Customer will be provided with those products and services, including where appiicable a limited, non-exciusive,
nontransferable license, without suklicense rights, for access to K12 or its Affiiiates cnline courses, curriculum, learning management system and applicabie
instructional tools and online services, for the Period and Renewa! Period {if any!.

TAXES: Customer represents that it is exempt from sales and use ‘axes impesed by the state and lecal governmental divisions in which it is located,
Customer must provide K12 with Customer's exerption cerificates or other proof of Customer tax-exempt status reasonably acceptable to K12.

TERMINATION: Either party may terminate this Agreement at any fime with ninety (90} days' prior written notice to the other party for cause. Termination for
cause may be used if a party breaches any maferial term or fails fo fulfill any representaticn, warranty, or material condition, term, provision or obligation
contained in this Agreement and faiis to cure within thirty (30) days of such notice from the terminating party. Upon termination, the non-breaching party
shall be entitled to seek any remedies to which it shall be entitled at law or in equity. If any change in applicable law that is enacted after the date hereof
could reasonably be expected tc have a material adverse effect on the ability of any party to carry out its obligations under this Agreement, such party, upon
written notice to the other party may request renegotiation of this Agreement. Such renegotiation shall be undertaken in good faith, if the parties are unable
to renegotiate and agree upon revised terms within 120 days of such notice of renegotiation, then this Agreement shall be terminated effective at the end of
the school year in which such notice was given. Termination of this Agreement does nct relieve Customer of any obligations for payments outstanding to
K12 as of the date of termination and does not relieve either party of any obligations that continue upon termination.

INFORMATION REQLJIREMENTS: Custemer will provide K12 with all information reasonably required by K12 to provide tre preducts, services, and
licenses,

FERPA AND CONFIDENTIALITY: :f Customer is a public entity receiving federal Title | funds, Customer represents that K12 is 2 "schoo! official” with a
“legitimate ecucationa! inferest” under the definitions of those terms set forth in the Customer's Family Educational Rights and Privacy Act ("FERPA")
notification(s) to stucents and parents during the Period and Renewal Periods (if any) of this Agreement. K12 agrees to develop, implement, maintain and
use appropriate administrative, technical or physical security measures to the full extent required by FERPA in order to maintair: the confidentiality of
"education. records” as that term is defined by FERPA. Custemer recognizes and agrees that for purposes of all appiicable iaws, K12 has a legitimate
educational interest for purposes of Customer disclosing to K12 students’ education records. Regardless of whether Customer is a public entity receiving
federal Tille | funds, to the extent permitted by applicable law K12 or its affiliates may provide Cistomer with confidential information (as desigrated by K12}
required by Customer in writing for its intemal use or reporting to regulatory authorities. Customer agrees to develop, implement, maintain and use
appropriate administrative, technical or physical security measures to maintain the confidentiality of such confidential information.

SPECIAL ECUCATION AND DISABILITIES: If Customer is & public entity receiving federal Title ! funds, Customer agrees that it is the Local Educational
Agency responsible for the provision of special education. The provision of special educatics, the creation, implementation or provision of individualized
Education Programs, the provision of reasonable accommodations or any services of any nature under the Individuals with Disabilities Education Act, the
Americans with Disabilities Act, section 504 of the Rehabilitation Act or any similar aw, whether federal, state or local are not services provided under this
Agreement. Notwithstandirg the forgoing, during the Period and Renewa: Period (if any) of this Agreement, K12 will discuss, formulate and make
adjustments and accommodations ir: furtherance of IEPs or reasonable accommodations established by Customer, but solely to the extent that K12 may do
s0 without incurring direct or indirect costs.

PUBLICITY: During the Period and Renewal Period (if any) of this Agreement, Customer hereby agrees that K12 and its Affiliates shalt have the right, but
not the obligation, to list Customer as & customer i other materials promoting the Content. K12 will remove Customer's name from any such list within thirty
{30) days after any termination of this Agreement.

AUDIT RIGHTS: This paragraph shali only be appiicable if 2 Non-Hasted Solution is applicabie to the order. Gustomer shall mairtain books and records in
connection with its use of the non-hosted courses for the Peried of this Agreement and for at least three (3) years after the date this Agreement fermirates
or expires. K12 or its representatives may audit the re’evart becks and records of Customer during the Period of this Agreement, and for three (3} vears
after the expiration: of this Agreement tc ensure compliance with this Agreement. Any such audit shal! be conducted during regular business hours at
Customer's facilities and shall not unreasonably interfere with Customer's business activiies. Audits shall be conducted ne more than once annually. If an
audit reveals that Customer has underpaid fees due to K52 or its Affiliates, ail such fees shall be pald immediateiy, together with interest at the rate of prime
plus one percent {1%); and in fhe event such underpayment is in excess of five percenit (5%) of the total owed to K12 or its Afiliates for any given audit
pericd, then Customer shall, in additior, reimburse fo K12 or its Affitates the reasonable costs of conducting the audit. in connection with the license granis
set forth in these Terms, () K2 or its Affifates may monitor actuat usage of the courses and {ii) at periadic intervals designated by K12 or its Affiliates in
accordance with ifs then current practices, may request that Customer deliver fo K12 or its Affiliates in writing 2 summary of the actual number of students
that are currently enrolled and using the courses. Uniess otherwise set forth in the applicable Order, 2'i ticense Fees shail be payabie in accordance with the
number of students determined pursuant to ‘he Reporting Process.

WARRANTY: K12 warrants that the services will be performed in a professional and workmanlike manner in 2ccordanse with commercially reasonable
industry standards. THE FOREGOING WASRANTY IS IN LiEEU GF ALL OTHER WARRANTIES, EXFRESS, IMPLIED, STATUTORY CR OTHERWISE,
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INGLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND K12
MAKES NO GUARANTEES AS 7C THE RESULTS OR ACHIEVEMENTS OF THE STUDENTS. WITHOUT LIMITING THE FOREGOING, K12 MAKES NG
GUARANTEES AND SHALL NOT BE LIABLE FOR OUTAGES GR OTHER NON-ACCESSIBILITY TO THE K12 WEBSITE, END-USER CONNECTION
SPEED OR CONNECTIVITY PROBLEMS REGARDLESS OF THE CAUSE. K12 OFFERS NO ‘WARRANTIES WITH RESPECT TG ANY THIRD PARTY
PRODUCTS CR SERVICES PROVIDED PURSUANT TO THIS AGREEMENT. K12 DOES NOT WARRANT THAT USE THE SITE OR CONTENT WILL
BE UNINTERRUPTED CR ERROR-FREE, THAT ERRCRS WiLL BE CCRRECTED OR THAT IT WILL BE FREE OF VIRUSES OR OTHER FARMFLL
COMPONENTS.

INTELLECTUAL PROPERTY: Customer acknowledges and agrees that all courses, content, software, graphics, pictures, documents, licenses, designs,
and materials, and any and all derivatives therecf (cofiectively, Works) madse avallable to Customer pursuant to this Agreement are protected by copyrights,
trademarks, service marks, patents, trade secrets, or other propristary rights and faws and K12 {or its Affiliates or licensors} own all right, title and interest in
and to the Works. Customer acknowledges and agrees that it has no intellectual property interest or claims in the Works and has no rights to make any use
of such Works except as expressly granted herein. Except as expressly authorized in writing by an officer of K12, Customer agrees not to sell, licanse,
sublicense, rent, modify, distribute, copy, reproduce, transmit, publicly display, publicly perform, publish, adapt, edit, or create derivative works from any of
the Works. Custormer will not act or permit any action that would impair any of K12's (or its Affiliates’ or licensors') rights in the Works. Customer agrees rot
to: (a) disassemble, reverse compile, reverse engineer or otherwise attempt to discover the source code of or trade secrets embodied in the Works {or any
portion thereof); (b} distribute, lend, rent, ssil, rarsfer, or grant sublicenses to, or otherwise make available the Works {or any portion therec?) te third
parties, including, but not limited to, making such Works available (i) through resellers, OEMs, other distributors, of {ii) as an application service provider,
service bureau, or rental source, unless expressiy permitted in the Order; {c) embed or incorporate in any manner the Works {or any element therscf} into
other applications of Customer or third parties; (d) use or transmit the Works in violation of any applicable law, rule or regulation, including any export/import
iaws, (e) in any way access, use, or copy any portion of the Works (including the logic and/or architecture thereof and any trade secrets included therein) to
directly or indirectly develop, promote, distriburte, sell or support any product or service that is competitive with the Works, (f) remove, obscure or alter any
copyright notices or any name, logo, tagiine cr other designation of K12 or its Affiliates dispiayed on any portion of the Warks. Customer shall not permit any
third party to perform any of the foregoing actions anc shall be responsible for ail damages and liabilities incurred 2s a restlt of such actions. Customer
acknowledges that in the event Customer breaches any provislor: contained in this paragraph, K12's interests will be irreparably injured, the fult extert of
K12's damages may be impossible to ascertain, arnc moretary damages will not be an adequate remedy. Customer agrees that K12 will be entitied to
enforce this agreement by an injunction or other legal or equitabie relief in any court of its choice without the necessity of posting bond cr security, in
addition to its right to seek monetary damages or any other remedy.

INDEMNIFICATION AND LIMITATION OF LIABILITY: K12 agrees to defend, indemnify, and hoid harmless Customer ard its smployees, confractors,
officers, and beard members from and against any and all [abilities, claims, damages, injuries, judgments, demands and experses, including court costs
and attorney's fees, that arise out of or in connection with any acts or omissions of K12 related to or arising from this Agreernent (collectively "Claims")
except fo the extent that such Claims arise out of actions or omissions of Customer and subject to the conditions precedent that a) Customer provide written
notice to K12 within thirty (30) days of its receipt of the Claim and k) Customer permits K12 to assume the control and defense of the Claim with counsel
selected by K12. iN NC EVENT SHALL K12'S LIABIL'TY TC CLSTOMER AND [TS EMPLOYEES, CONTRACTORS, OFFICERS AND BOARD MEMBERS
UNDER THIS AGREEMENT OR FOR ANY MATTER OR CAUSE OF ACTION ARISING N CONNECTION HEREWITH EXCEED THE AMOUNT PAID BY
CUSTCMER TO K12 HEREUNDER. IN NO EVENT SHALL K12 BE LIABLE TO CUSTOMER, WHETHER UNDER THEORY OF CONTRACT, TORT CR
OTHERWISE, FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, CONSEQUENTIAL, OR SPECIAL DAMAGES {INCLUDING ANY DAMAGE TO BUSINESS
REPUTATION, LOST PROF!TS OR LOST DATA), WHETHER FORESEEABLE OR NOT AND WHETHER K12 1S ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

DISPUTE RESCLUTION: The parties agree that they will use their best efforts to settie any ard all disputes arising out of, under or in connaction with this
Agreement, inciuding without limitation the validity, interpretation, performance and breach heredf, prior to initiating any legal proceeding, whether judiciai or
administrative In nature. The efforis sha'l be primarily between the President of K12 and the Superintendent of the Customer or their respective designees.
The laws of the GCommonwealth of Virginia, without regard to ifs conflict of laws provisions, will gover all disputes arising out of or related to this Agresment,
includirg the valicity, enforceability or constraction therecf. Each party submits to the jurisdiction of the state and federa! cours located in the
Commonweaith of Virginia for purposes of any action, suit ar proceexing arising out of or related to this Agreement ard agrees not to plead or claim that any
actior, suit or progeecing arising out of or related to this Agreement that is brought in such courts has been brought in an inconvenient forum.

INSURANCE. K12 will, at its own: experse, maintain commercial general liability irsurance (including persoral iniury, advertising injury and contractual
tiability) with @ mirirmum iimit of bility of $1,000,000 per occurrence and in the aggregate, prefessional liability insurar:ce with & minimum limit of liabiity of
$500,000 per claim and in the aggregate, automonite insurance with a minimum limit of liability of $1,060,000 combined single limit and workers'
compensaticn insurance in the minimam amounts required by statute. Al policies other than the workers' compersation. policy shail name Customer as an
Addional insured. K12 shall, upon execution of this Agreement and upcn request ¢f Custemer, send a certificate cf insurance ‘o show that the policies are
in full force and effect and set forth the limits of iiability. K12 shalf not cance! the insurance policies nor cause them fo be canceiied.

MISCELLANEQUS: a} A wa'ver of any part cf this Agreement i one instance is not a waiver of any other part or any other instance; b) If any part of this
Agreement is feld invalld or if the applicabifity of any part of this Agreemert is heid invaiid to a particular se! of circumstances for any reason, such holding
or deciaration. shalf not i any way affect or impair the remaining provisions or the applicaticn to a different set of circumstances; ¢} Except as otherwise
provided in this Agreeiment, nelther party may assign or delegate any rights ¢r obligations under this Agreement without the pricr written consent of the other
party and any such assignments shal: be void and of nc effect, except that K12 may assign al of its rights and obligations under this Agreement to ary
person or entity that controls K12, is controlled by K12, or is under common conirol with: K42 or to any successor in Interest that acquires all or substantiafly
all of the assets of K12; d) This Agreement does not create any legal or equitable rights on the part of any third party, as a third party bereficiary or
otherwise; e} K12 is not a divisior: or any part of Custorer. Customer is nct a division or any part of K12, Nothing herein is intended o te construed as or o
crea'e a partnership or joint venture by or between K12 and Customer; f} Notwithstanding any other secticn of this Agreement, no party wilt be iiable for any
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delay in performance cr, except with respect to payment hereunder, inabiilty to perform due to ac's of God or due to war {deciared or undeciared), rict,
ferrorism, civil war, embargo, fire, flood, explosion, sabotage, iabar strike, internet outage or other acts beyord its reasonable control and unrelated to its
fault or negligence; g) Customer and afi users of licensed products shall comply with the terms ard conditions of the Terms of Use pertaining to the usa of
courseware, web sites and learning management systems, as such terms are set forth therein; h) All representations, warranties and indemnities made in
this Agreement will survive termination of this agreement; i) This Agreement and the documents to which it refers form the enfire Agresment between the
parties with respect to the subject matier herein. Customer may not rely on any other documents, proposals, statements, or representations by any sales or
service representatives or other parties, unless expressly contained herein; j) Fuei Education LLC will provide all services, licenses and materials undei this
Agreement either directly or in conjunction with its Affiliates. An "Affiliate” of Fuel Education LLC is an entity that controls, is controlled by, or under common
control with, Fuel Education LLC and “control’ means the possession, directly of indirectly, of the power to direct or cause the direction of the management
policies of an entity, whether through the ownership of securities, by contract or otherwise. Fusl Education LLC and its Affiliates shall be referred to
collectively as K12; &} All written notices required by the terms of this Agreement will be sent to the Superintendent of the Customer at the address set forth
above and to the General Counsel of K' at 2300 Corporate Paik Drive, Herndon, VA 20171 (and such addresses may be changed upon proper nofice to
such addressees). Notice may be given by sither certified or registered mail, postage prepaid, return receipt requested, or reputable overnight carrier,
postage prepaic and is deemed to have heen given three days after mailing or, 2s to overnight delivery, on the date of personal delivery to the address
stated thereon,
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EXHIBIT C

K12 FLORIDA LLC DISCLOSURE REQUIREMENTS
(Updated 2/27/2017)

Section 1002.45, Florida Stalutes., requires the Provider to publish, for the general public, and as part of this application and any subsequent
applications or contracts with school districts, the following information;

SOURCE OF ORIGIN OF CURRICULUM AND COURSE CONTENT

+ Information and data about the curiculum of each fullme and part-time program. Please include, at minimum, the source or origin of
curriculum and course content, specific research and best practice used in design, the basis for and freguency of revisions, research related
to effectiveness of curriculum, evidence that content and assessments are accurate, free of bias, and accessible for students with disabilities
and limited Engiish proficiency, and National Collegiate Athletic Association (NCAA} approval status for each applicable high school course
offered.

K12 Florida LLC ("K12"), currently authorized by the Fiorida Department of Education to participate with school districts in the Virtual Instruction
Program as well as to provide virtual instruction services fo virtual charter schools, is a wholly owned subsidiary of K12 Inc., the largest provider
of individualized online education programs primarily for students in Kindergarten through High School in the U.S. K12 Inc. was founded in
2000 to utilize advances ir technology to provide children with access to a high-quality public schoo! education regardiess of their geographic
logation or socioecenomic background. in the 2015-2016 school year, K12 Inc. and its subsidiaries served full-time students in public schoois
we managed in thirty-three states and the Disirict of Columbia. We also served public school districts and schools in all 50 states through our
Institutional Sales business, Fuel Education, providing curriculum, technology solutions, teachers, professional development and other support
services customized to school andfor district needs.

K12 Inc. has developed and acauired curriculum and online learning platforms that promote mastery of core concepts and skills for students
of all abilities using the K12 Inc. suite of services and instructional curriculum and courseware which we will collectively refer to as K12 in
this document {currently including K12, Fuel Ed Online Courses, Anywhere Leaming System, and Middlebury Interactive Languages}. K12
Inc. provides a continuum of technology-based educational products and solutions to virtual charter schools, public school districts, public
schools, private schools, and families as we strive to transform the educational experience into one that delivers individualized education on
a highly scalable basis. As an innovater in K-12 online education, we believe we have attained distinctive core competencies that allow us to
meet the varied needs of our school customers and students and have shown academic success and achievemnent in the schools we serve.

Curriculum and Course Content

K12 Inc’s academic program combines online technology with traditional instruction and materials. Instructional time occurs during
synchronous sessions where the student (or groups of students) and the teacher are online together as well as asynchronous sessions when
the student is working more independently online or offline. During synchronous sessions, the teacher may provide direct instruction in Class
Connect sessions through a web-based conferencing platform such as Blackboard Coliaborate. Students will attend classroom sessions by
fogging in on Blackboard Collaborate, using chat, an interactive whiteboard, Voice-Over IP (VOIP), and cther features to further explore and
discuss [esson topics synchronously with teachers and fellow students. Class Connect sessions will be offered in accordance to the student's
individualized Learning Plan {ILP). Shident attendance requirements at Class Connect sessions will follow guidelines in the program
handbooks and be based on individual student needs.

Students in grades Kindergarten through 12t grade receive the K'2 course content, instruction, assignments, assessments, and supplemental
materials online (Web-based lessons and assessments), as well as hands-on materiais kits shipped directly to the student, including related
books {textbooks, workbooks, reference books, and anthologies), DVDs, maps, and other hands-on activity materials (phonics kits, science
experiments, art supplies, math manipulatives, musical instruments, efc.).

Elementary/Middle School Core Curticulum

From Kindergarten through 8% grade, K12 courses are categorized into seven major subject areas—language arts/English, math, science,
history, art, music, and world languages—plus adapfive K-5 math courses and MARK12 adaptive reading remediation courses (see curricuium
descriptions below). The proprietaty elementary and middle schoo! cugriculum includes the courses that students need to complete their core
kindergarten through eighth grade education, with more than 700 engaging lessons in each subject. These courses focus on developing
fundamenial skills and teaching the key knowledge building blocks or schemas that each student needs to master the major subject areas,
meet state standards, and complete more advanced coursework. The curriculum is mastery-based, with assessments built into every lesson
to ensure mastery and provide for remediation or enrichment where necessary.

Enhancements to the K12 K-8 curriculum include a variety of innovative games—from “xGerms Computational Fluency,” which features
colorful germ characters and a fun laboratery theme, to “Spell-n-Stack,” an arcade-style spelling drill game, K12 has also launched mobile
applications for the iPhone and iPod Touch, available as free downloads on iTunes. These apps include “K12 Money,” which lets students
solve math prablems using currency, and “K12 Timed Reading Practice,” which helps students calculate their reading pace in words per
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minute.

LANGUAGE ARTS/ENGLISH: K12 Language Arts/English helps students develop important reading and writing skills, while aiso inspiring a
love of literature. Cembining phonics, literature, language skil's, and spailing lessons, the Language Arts/English program emphasizes classic
works, teaches writing as a process, and prepares students for standardized tesis in the areas of language skills and reading comprehension.
Younger children leam the basics of phonics and grammar and prepare for reading through systematic, multisensory activities, while older
students develcp literary analysis and comprehension skilis by reading novels and nenfiction works. MARK12 Reading is a three-stage course
for students reading twe ot more grades below grade level. The course gives students the opportunity to master missed concepts in a way
that accelerates them through the remediation process.

MATH: K12's current elementary math program, known as Math Plus, represents a second generation of research and development into
effective approaches in early mathematics teaching and leaming. A high priority for elementary math instruction is to establish fiuency in
arithmetical computatior, while deepening the ability to reason mathematically. To address that priority, the Math Plus program extends and
improves upon the Math courses originally developed by K12 Inc. in the eardy 2000s.

K12 's math courses emphasize an active, multisensory approach to ensure students’ understanding of the concrete realities that underlie
mathematical concepts. Regular practice and review ensure mastery of basic skills. Online games and animations motivate students and help
illustrate concepts, while chatlenge problems help develop critical thinking skills. These research-based courses focus on computational
fiuency, conceptual understanding, and problem solving. The engaging appreach features colorful graphics and animation, leaming toois, and
games; adaptive activities that help struggling stidents master concepts and skills before moving on; and more support for Leaming Coaches
to support their children to succeed. From helping younger students make the link between the concrete and the abstract, o infroducing older
students to Algebra, K12 math provides a thorough mathematic grounding. Math Plus provides supplemental oniine activities, timed facts
pragtice at repetitive intervals based on research findings for retention of information, reguiar lesson assessments, and backup adaptive
iessons for students needing extra practice, and optional enrichment problems for students who enjoy an extra challenge.

SCIENCE: The program balances hands-on experiments with systematic study of scientific terms and concepts. Students perform many
experiments to help them understand scientific principles, and receive guided instruction in important scientific concepts. Exploting life, earth,
and physical sciences in each grade, K12 science nurtures curiosity, analytizal skills, and an appreciation of how the world is shaped by
ongoing scientific and technological advances. Students learn about the human body, plants and animals, rocks and minerals, stars, matter,
motion, electricity, magnetism, and much more. Through hands-on experiments, the program helps students develop skills of observation and
analysis, and learn how scientists urderstand the world. Students receive the hands-on science experiments in kits shipped directly to them.

HISTORY: With integrated topics in geagraphy and civics, K12 history opens young minds and imaginations to far-off lands, distant times, and
diverse cuitures. K12 emphasizes the story in history—a story that includes not only great men and women but also everyday pecple. The
kindergarten history program takes students on a world tour of the seven continents, and provides an overview of American History through a
sefies of biographies of famous Americans. The history program in grades 1 through 4 tells the story of civilization from the Stone Age to the
Space Age, while students in grades 5 and up explore major themes and topics in greater depth through survey.courses in American and
world history. Lessens for state-specific history requirements are embedded throughout each grade-level History course. As required in Florida,
a civics education course is offered as preparation to pass the Florida Civics EOC Assessment to be eligible for prometion from middle school.

ART: Following the timelines in the History lessons, K12 art lessons introduce students fo great works of art from different cultures and eras,
while engaging them in creative activity—painting, drawing, sculpting, and weaving—using materials such as oii pastels, crayons, molding
clay, plaster, and yarn. Students are introduced to the elements of art—line, shape, color—and identify different types of artworks, such as
partrait, landscape, and still life, as they learn about important paintings, sculpture, and architecture. They study the works of famous artists
from Rembrandt to Warhol, and learn about different artistic movements such as Impressionism and Cubism. Students also create their own
wotks of art similar to those they have learned about, such as mobiles, cofiages, and stained glass.

MUSIC: K12 music teaches basic music concepts at different age-appropriate levels, so that all students have a consistent understanding of
the essential concepts governing music. The cumiculum builds quickly, in 2 structured, sensible way. The concepts in the lessons are critical
to fostering music comprehension, which is taught in stages as students move through their years at K12 Florida LLC. Much more than simple
music appreciation, this approach helps students train their own ears, voices, and bodies in the fundamental building blocks of music.

WORLD LANGUAGES: One of the few online [anguage-leaming program designed specifically for students in the lower elementary grade
levels , the K12 offering in world languages, Middlebury Interactive Languages, gives students a choice of world language courses and helps
students read, write, speak, and listen for meaning in the language they choose to study. Combining a variety of games, simple narmatives,
and reguiar writing and speaking challenges, the world language program highlights common vocabulary terms and phrases, introducing
younger students to a wide range of grammar patterns, while helging older students master numerous grammar principles. Courses prepare
students to generate language incorporating the vocabulary and patterns they have leamed.

In addition, culture lessons challerge younger students to recognize different cultural manifestations, while older students analyze and
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compare practices and perspectives of varicus cultures. Courses thoroughly meet all national standards as set forth by the American Council
on the Teaching of Foreign Languages (ACTFL), and follow state guidelines in covering level-appropriate standards in communication,
cultures, finguistic and cultural comparisons, and cross-curricular connections and engaging with target-language speaking communities.

High Scheol Curricufum

High schoot students are offered a broad selection of courses to meet all graduation requirements, as well as a diversity of electives designed
bath to help students earn their high scheel diploma and find their own path to post-high school success—whether that is in college or in the
workforce. Math, English, science, and history courses are offered in a range of levels, including Advanced Placement® (AP®}, remediation,
and credit recavery courses, to meet the needs of diverse iearners (see curricuium descriptions below). Far instance, Fuel Ed foundation
courses heip keep students on task and meving forward utilizing a “chunked” methodology to increase retention, as well as pre-recorded audio,
pre-teaching of vocabulary, and, if needed, ELL support. High school students can take up to four years of a world language (depending on
the ianguage), and have a variety of physical educaticn and art course options to cheose from te fulfill graduation requirements. In addition, a
variety of elecfives are provided. Unlike other programs where a student must be in a particutar academic path, K12 allows students to chart
their own course, choosing from among the levels of courses to match their aptitude and goals. For example, a student who excels in math
and science may take all horors/AP courses in those subjects, while choosing from among the Comprehensive English and history courses.
The multiple course levels prevent students from being locked in” to cne level of a particular subject, and account for natural progress and
growth,

Many K12 science courses include interactive vi_abs (virtual labs). These highly engaging, enline experiments enable students to demonstrate
the scienfific method, test a hypothesis, witness various outcomes, and examine sources of eror. Science vLabs can be used to reinforce
concepts leamed in hands-on labs or, when appropriate, supplement or replace certain onsite labs.

Many K12 textbooks, reference guides, fiterature anthologies, and lab manuals are also offered as onfine books (eBaoks), and are optimized
for use with mobile devices. Plus, K12 has taunched new mobile applications for the iPhone and iPod Touch, available as free downloads an
iTunes. These apps include "K12 Algebra | Study and Review” and "K12 Periodic Table", which students can use to reinforce course concepts.
AP® courses are college-level courses that follow curriculum frameworks specified by the College Board. These courses are designed to
prepare students for success on AP Exams, providing students the opportunity to eam credit at many of the nation's colleges and universities.
In SY2015-16, K12 offered 16 Advanced Placement courses that have been authorized by the College Board, officially approved through its
audit process in July 2015. K12 re-evaluates and expands the catalog of AP courses in accordance with changing College Board guidelines,
in addition to student and school requests.

MATH: K12 high school math balances mastery of fundamental skills with critical thinking and probiem solving. The program emphasizes an
active, research-hased approach to ensure that each student understands the mathematical concepts and also is able to master critical skills.
Each course has both online and offline components. Online exploration, narration, and interactive activities help students develop and hone
understanding of key concepts and skills. Online lessons also include worked examples that provide guidance and scaffolding to help students
make connections between the concepts and the skills. Some worked examples are narrated by experienced teachers, while others provide
students with the ability to interact with a structured, partially completed problem.

The textbooks provide reference information, more worked examples, and robust, well-sequenced problem sets so students can learn by
practicing. Each lesson aiso includes resources that help teachers and mentors support students. Farmative assessments come in the form
of computer-scored quizzes. Summative assessments include computer-scored as we!l as teacher-graded components with robust rubrics.

Many courses are avaifable in various tevels including core, comprehensive, honors, and AP. The traditional pathway includes Algebra |,
Algebra I, and Geometry, while the integrated pathway has Integrated Mathematics |, II, and IlI. Both pathways prepare students for K12 Pre-
Calculus or Probability and Statistics.

ENGLISH: K12 high school English courses are designed te engage students in reading quality literature, writing in diverse genres, and
communicating ideas in a variety of media. All core, comprehensive, and honors courses offer students the opportunity to read short stories,
novels, dramas, poetry, and nonfiction from classic and contemporary authors. AP courses are also available. Students demonstrate their
mastery of literal and inferential comprehension and then progress to more complex tasks of literary analysis and interpretation. K12 English
courses focus on the craft of writing and the development of oral and written communication skills in standard (formal} English through
structured lessons in composition, with opportunities for teachers fo provide frequent feedback so that students may revise and refine their
wark. By engaging in systematic practice in vocabulary; grammar, usage, and mechanics; and reading comprehension, students hone critical
skills which are frequently found in standardized assessments.

SCIENCE: K12 offers a complete high school curriculum in science. The curriculum includes courses in physical science, biclogy, earth
science, chemistry, physics, and environmental science. Most of these courses are offered at core, comprehensive, and honors levels, aliowing
students to select the level of rigor in keeping with their leve! of science achievement. AP courses are also available. All K12 science courses
are academically rigorous, meeting and exceeding national and state science standards, and provide valid, continuing assessment of student
work.
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K12 science courses provide hands-on exploration; courses have the option to use real materials to conduct scientific laboratory investigations.
Options exist to take these courses using virtual tabaratories {vLabs) that reflect actual laboratory experience in a virtual setting. Throughout
the sweep of K12 science ceurses, students become famitiar with and practice using science processes and scientific methods. They develop
skills in areas such as questicning, hypothesizing, collecting and analyzing data, and forming scientific conclusiens. Each K12 science course
prepares students for college science courses, not only by providing solid, scientifically accurate content but also by deveioping laboratory
awareness and skills, and by firnly anchering students in scientific principles.

HISTORY: K12 history emphasizes the narrative of history—a narrative that includes great men and wemen as well as everyday peopie, and
the governments, arts, belief systems, and technologies they have deveioped cver time. The high school history courses meet state and
national standards for content and skiils and are offered at levels appropriate to the student's needs. Courses in world history, modem world
history, United States history, and modem United States history combine stunning textbooks published by K12 with interactive oniline lessons
that guide students’ reading, reinforce major concepts, aliow students to practice the skills of the historian, and enrich student leaming through
virtual field trips, discussion boards, and a variety of research and skills activities. Online lessons alse integrate topics in geography, civics,
and econamics into the study of history. Economics and U.S. Government courses that emphasize the study of the concepts and processes
of the national and international economic systems. This cantent should inciude, but not limited to currency, banking, and monetary policy, the
fundamental concepts relevant to the major economic systems, the glebal market and economy, major economic theories and economists,
the role and influence of the government and fiscal policies, economic measurements, tools, and methodaology, financial and investment
markets, and the business cycle.

WORLD LANGUAGES: K12 offers a selection of world languages for high school students that meet the graduation requirements for the 24
Credit Standard High Schocl Diploma (electives) and the Scholar Designation Diploma (Foreign Language), as well as the 18 Credit College
Prep Diplema (Foreign Language).

SPECIFIC RESEARCH AND BEST PRACTICES USED IN COURSE DESIGN
K12's curriculum and instructional design is based on research in the following areas:
e« How students leam;
¢  The structure of expert knowledge in school subject areas;
e  General instructional design principies, including research-based e-leaming methods; and
s  Methods for teaching specific topics and addressing possible misconceptions on those topics.

To insure that we draw on methods shown by scientific research to be effective in improving learning, K12 Inc. has teams reviewing and
synthesizing cognitive science research and working with course development teams to implement it. The Assessment and Research team,
which is guided by PhD-level cognilive science researchers and statisticians, also conducts original research on new teaching methods and
tools in addition to studies of the effectiveness of their curricula. In addition to the cognitive sclence research that goes into K12 curricula, they
also conduct evaluations of the assessment materials that are used to measure student performance as they move through the courses. The
alignment between the cognitive research, measurement, and instructional strategies are fargeted to insure best practice and student
accessibility to K12 curricula.

K12 Inc. has documented how our courses are aligned to Florida online courses including alignment ta the Florida Standards {Mathematics
Florida Standards {MAFS), Language Arts Florida Standards (LAFS), and Florida Next Generation Sunshine State Standards (NGSSS)); the
Common Core State Standards (CCSS); and the Next Generation Science Standards (NGSS). The K12 curriculum is aiso aligned to K12
[nc.'s mission and philosophy to equip every student with the academic and nonacademic foundations needed for any postsecondary
opporfunity they wish to pursue by utilizing research-based technology applications, meaningful teacher/student/parent involvement, and
engaging, individualized leaming based on:
s  Careful work built on educational research to ideniify the "Big Ideas" of a subject area as well as the concepts that are stumbling
blocks for many students
«  Clear layout of the objectives fo be mastered in each lesson, unit, and semester, crafted from educational research, the best state
and national standards, and deep content expertise
¢ Easy-to-navigate online content, including summaries and reviews, with more time and effort spent on the hardest, most important
topics and skills
¢  Engaging, interactive, media-rich content to illustrate and explain the foughest concepts in ways nc static page (print or Web) could
ever match
=  Beautiful, printed and other hands-on materials complementing the onfine courses (in most cases actually built for the online course)
so that the images, phrases, and organization of these references clearly reinforce the key concepts, explanations, and work done
throughout the course
=  Terrific offline expetiences with labs, books, and writing designed to give sufficient practice in key skills that students must master,
as well as chalienging problems and assignments to develop each student's ability to apply what they've leamed in new
circumstances

13 0f21



s  Clear assessment toois to measure mastery of lesson objectives, using both online and off-line tasks to carefully probe mastery. For
any given lesson, the curriculum development team at K12 creates and assembles different leaming components to satisfy the
diverse needs of students in multipie leaming environments. The team strategically chooses the appropriate interactive activities,
printed material, assessment, video, laboratory, essay assignment, or hands-on exercise to provide a well-coordinated and
purposeful leaming experience. The mosaic of these individual components forms a lesson; related lessons are collected inte units,
and units info courses. Ullimately, all of the lesson components work together to create a rich educational experience that is uniike
any other.

The K12 curriculum utilizes every medium and opportunity to advance studerts’ learning by using a comprehensive, diverse, and innovative
selection of materials, including books, protractors, seeds, clay—virtually any object that can aid the teaching process. K12 materials are
intrinsically tied to the curricula because they are selected by the same experts and developers who design, write, and build the courses.

BASIS FOR AND FREQUENCY OF REVISION

K12 Inc. reviews course content on a regular basis to update and enhance course content, materials, instructions and assessments. Every
student and teacher benefits from courses including assessments that take advantage of the newest standards, proven instructional methods
and the tatest technology. Regardless of the reason, K12 inc. is committed to maintain up-to-date, standards-based, fully aligned courses.
K12 Inc. has an in-house product development team that stays in touch with changes and quickly acts to keep courses current.

Each year our content development group prepares a development plan for new courses and course enhancements based on emerging
heeds, client feedback, and input from feaching staff. State and national standards are subject to review and change for any given year due
to real world contexts.

User feedback is reviewed daily and minor changes, called “maintenance”, are made throughout the year based on the feedback. Feedback
is a crucial part of the course development process and maintenance of the course.

RESEARCH RELATED TGO EFFECTIVENESS OF CURRICULUM
K12 Inc., using the K12 suite of services and instructional curriculum and courseware has shown academic success and achievement in the
schools it serves across the country.

« In 2013, AdvancED, a nongrofit nationwide accreditation agency for schools and scheol systems, renewed its five year quality assurance
accreditation of K12 Inc. AdvancED is the world's largest education community. AdvancED was created through a 2006 merger of the Prek-
12 divisicns of the North Centra! Association (NCA) and the Southem Association of Colleges and Schools (SACS)—and expanded through
the 2011 acquisition of the Northwest Accreditation Commission (NWAC). K12 Inc. is the [argest national K-12 virtual school provider to be
recognized by AdvancED.

AdvancED conducts rigorous, on-site external reviews of PreK-12 schools and school systems to ensure that all learners realize their full
potential. AdvancED Education Service Agercy (ESA) Accreditation is 2 systems approach to improving leamer performance results over
time. This Accreditation recognizes that increasing student achievement is more than improving instruction. it is a result of how effectively all
the parts of the corporation - the leadership, scheols, and classrooms served - work together to meet the needs of learners.
To eam and maintain Accreditation, K12 Inc. must;

s Meet quaiity standards set forth by AdvancED.

»  Engage in a continuous process of improvement.

= Demonstrate quality assurance through internal (Self-Study) and external review (Quality Assurance Review).

in 2015, the Fue!l Ed Instructiona! Services Team received a five year accreditation renewal from AdvanciD to 2020. The original accreditafion
was awarded in 2010.

In 2007, K12 Inc. managed public schools graduated their first cohort of just 12 students. Since that time, more than 15,000 students have
earned a high schoo! diploma including more than 6000 students whe graduated in 2014 from online and blended schools using the K12
education program. Students graduating from K12 inc. powered virtual schools have enrolied in hundreds of higher education institutions.
They can be found attending selective universities, schools of liberai arts, culinary arts, business, fine arts, and top technology and fashion
institutes, among others, Graduates are also going into careers—-in the military, apprenticeship programs, on the job training, or directly into
the workforce.

K12's Suite of Curriculum Content and Assessment

Assessments are aligned with the course objectives ard are written first in the development precess using the "backward design” approach.
Test items are made up of a mix of basic knowledge, application of that knowledge in context, and analysis, synthesis, and evaluation
questions. Assessments are age- and course-appropriate, as well as free from blas Varied performance-based assignments are embedded
throughout the courses. For assessments that are not computer-graded, scering rubrics are provided for ali required assignments or
assessments. Extensive use of {est pools and randomized test questions with a variety of cognitive levels build academic integrity in the
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assessments. Question pools and randomization also ensure that students taking the course at the same time are not being presented with
the same exam. Semester examinations assess students' overall mastery of the content.

K12 content specialists are highly qualified and credentialed (information current as of February 2017):

Director of Mathematics: Kelly Engel
B.S., Celgate University, 2004
M.Ed.., Boston College, 2005
Director of Science: Danief H. Franck
B.A., Humbaldt State University, 1969
Ph.D., University of Celifornia, Berkeley, 1973

Director of History/Social Studies: MaryLynne Filmon
B.A., University of Notre Dame
M.Ed., Vanderbilt University

Director of English Language Arts: Kristen Kinney
B.S., State University of New York, Geneseo, 1995
M.S., Nazareth College, 2000
Ed.D., The George Washington University, 2010

The Scope and Sequence for every course offered by K12 maps to appropriate state and national standards. In addition, K12 course
developers maintain direct awareness of guidelines, recommendations, and best practices provided by the following national and international
organizations,

s American Association for Applied Linguistics (AAAL)

» American Assaciation for the Advancement of Science (AAAS)

» American Association of Teachers of French (AATF)

* American Asscciation of Teachers of German (AATG)

* American Association of Teachers of Spanish and Pertuguese (AATSP)

« American Classical League (ACL)

» American Coungil on the Teaching of Foreign Languages (ACTFL}

« American Diploma Project from Achieve.org (ADP/Achieve.org)

* American Philological Association (APA)

+ Common Core State Standards (CCSS)

+ Common European Framework of Reference for Languages {CEFR)

* Center for Civic Education

» Chinese Language Teachers' Association (CLTA)

« Council for Economic Education {CEE}

+ Infernational Dyslexia Assaciation (IAD)

» International Language Roundtable (ILR)

» Internationat Language Testing Association {ILTA}

* International Association for K-12 Online Learning (iNACOL)

« International Reading Association {IRA)

» Mid Continent Research for Education and Learning (McREL)

= National Art Education Association (NAEA)

+ National Academy of Sciences (NAS)

= National Association for the Education of Young Children {NAEYC)

« Naticnal Geographic National Mathematics Advisory Panel Final Repoert 2008: Foundations for Success

+ National Council for History Education (NCHE)

» National Center for History in the Schools (NCHS)

» Nationat Courcil for the Social Studies (NCSS)

+ National Council of Teachers of English {NCTE}

» National Council of Teachers of Mathematics (NCTM)

» National Educational Technology Standards from the Intemational Society for Technoiogy in Education (NETS/ISTE)

* National Institute of Child Health and Human Development {NICHD)

« National Reading Panel {NRP}

« National Research Council (NRC}

« National Science Teachers Association (NSTA}

» Next Generation Science Standards (NGSS)

» Partnership for 21st Century Leaming (P21)
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* Partnership for Assessment of Readiness for College and Careers {PARCC)
* President's Council on Physical Fitness and Spoerts and The President’s Challenge
« Society of Health and Physical Educators (SHAPE)

EVIDENCE THAT CONTENT IS FREE OF BIAS AND ACCESSIBLE FOR STUDENTS WITH DISABILITIES AND LIMITED ENGLISH
PROFICIENCY

Bias is prevented in both content and assessments by rigorous training of Content Specialists, Writers, Insiructional Designers, Visual
Designers, and Editors. The K12 Inc. Style Guidelines devote a section to how to guard against demographic, geographic, pelitical, racial and
inteliectual bias. Here is our policy statement on the issue:

Multicufturalism and the K12 Curriculum within the American and Global Contexis

The motto on the Great Seai of the United States—F pluribus unum {"out of many, one"}—affirms the bold ambition of cur country to forge a
dnified nation out of a wide diversity of backgrounds and beliefs. At K12 Inc., we believe that students should understand and value both the
pluribus and the unum—that they should leam about both the cultural diversity that distinguishes our nation and the common inheritance that
unites us as Americans.

The vision far K12 Inc. announced in 2007 piaced that unifying American inherifance, which remains at the core of our cumriculum, within a
more global confext

Qur Vision: To provide any child access to exceptional and meaningful curriculum and tools that enables him or her fo maximize his or her
success in life regardless of gecgraphic, financial, or demographic circumstance. The ideais of the ffalicized words were realized in 2008
through the creation of the K12 Inc. intemational Academy, now serving students around the world,

To help our students grasp the common American inheritance within its global context, K12 Inc. is committed fo developing a curriculum that
is muiticuftural, plurafistic, and inclusive—a curriculum that seeks fo weave many and diverse sirands info the educafional tapestry. Through
this curmiculum, we seek not only to educate sfudents who are academically well preparad but also to develop students who

¢ Understand the characteristics and contributions of American culture and cuffures throughout the world.

s Understand that societies reflact contributions from many cuffures.

« Develop attitudes of mutual acceptance and respect for others, regardless of heritage, background, gender, disability, or social

status.

To achieve these goais, we feel it is important to broaden sfudents’ knowledge of the worid beyond themselves; reach beyond the particularities
of their immediate situation and singular heritage, and open their mind and imagination fo a diverse range of people, culfures, ideas, and
achievements. Mutual respect and understanding begin when one can transcend provincial imitations and see oneself as part of both an
interdependent global community and a larger hisforical process.

Accessibility for Students with Disabilities and Limited English Proficiency

Since 2001, K12 Inc. has served students with disabilities. In the SY2015-2016 about 13.7% of students attending K12 Inc. virtual academies
which are responsitle for providing special education services are students with exceptionalities, including students with specific learmning
disabilities, speech/language or other health impaired, Autism, emotionally disturbed, cognitive disability, orthopedically impaired, multiple
disabifities, hearing impaired, visually impaired, and traumatic brain injury. Students with disabilities are served in accordance with federal and
state regulations including Section 504 of the Rehabilitation Act of 1973 (and amendments thereto, at 29 USC Section 734 et seq. and its
implementing reguiations at 34 CFR Section 104), and the Individuals with Disabilities Educational Act (IDEA” at 10 USC Section 14010 et
seq. and its implementing regulations at 34 CFR section 300). A free and appropriate education is provided to such students in accordance
with their Individualized Education Programs (IEPs), as required by the IDEA, and 504 plans as required by Section 504 of the Rehabilitation
Act and the most recent, Americans with Disabilities Amendment Act (ADAA).

To meet the needs of exceptiona!l leamers, our K12 vittual education courses are accessible, meaning exceptional ieamers can physically
access the information and learning resources as effectively as students not identified as exceptional. Our courses are also supportive,
meaning the exceptional learner finds support built into the course design, materials, and leaming activities that minimize the negative impact
of the student's learning weaknesses and maximize the use of their leaming strengths. Students enrolled in virtual charter schools ard district
virtual instruction programs served by K12 Florida LLC {"K12"} are provided with accessibility to all coursework in accordance with their
Individualized Education Programs {IEPs) through resources (from K12 andfor the school district, as applicable) tailored to each student's
individual abilities and needs, including assistive technologies and individualized support.

K12 curriculum provides students with:
= Multiple means of representation so that leamers have various opfions for acquiring information
» Muffiple means of expression so that leamers have alternative ways fo show that learning has occurred
* Muffipie means of engagement to increase mofivation and tap into students’ inferests
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Muitiple Means of Represenfation
* Content presented in video, audio, slide show and other
* Reading materials at multiple difficufty levels
* Reading materfals with supportive resources
* Presentations at variable complexfy levels
+ Graphic representations such as concept maps and graphic organizers
» [llustrative representations such as diagrams and simulaifons

Multipie Means of Expression
« Alternative forms of text input and other augmentafive communication fools
« Media-based assighments: drawings, maps, diagrams, videos, sfideshows, web pages
» Reduced fext assignments: outlines, concep! maps, tables, graphs, hands-on activities
« Supportive toals: spelling and grammar chechers, drawing programs, outliners
« Social nefworking options: onlfine chat, instant messaging
« Shared writing and peer editing

Multiple Means of Engagement
* Role-playing
* Online chat
» Threaded discussions
» Brainstorming activifies
* Team inquiry projects
* Online experiments

Web-based content in K12 courses are made accessible to students with disabilities by incorporating:
+ Digital books, text-to-speech software, large print text, graphic images, or manipulatives
* Response accommodations such as a word processor with voice recognition, graphic organizers, or the use of a dictionary er
thesaurus.
« Technologies such as screen reader software, screen magnifiers, word prediction software, audio books or other more traditional
technologies and supporis.
+ Scheduling accommodations such as extended due dates, shorter periods of work time, or assignments presented in small
chunks {Beech, 2012}

Accessibility for Students with Limited English Proficiency
The K12 courseware fends itself to providing age- and grade- appropriate content for English Language Leamers. ELL students will receive
comprehensive instruction for the core curriculum fo ensure progress that is comparable to that of native English speakers.

The flexibility of the curriculum allows sheltered instruction and mainstream/inclusion delivery models te be integrated so that ELL students
are provided with equal access to the same scope and sequence as the instruction provided to the non-ELL students at the same grade levels,
while providing specific accommodations.

in the sheltered instructional model, students are “sheltered” in the sense that they do not compete with fluent speakers of English. Teachers
adjust the level of instruction to ensure that students understand the grade level curriculum. This type of instruction enables ELLs to become
proficient in English and facilitates the acquisition of academic language necessary to succeed In content area classrooms. |n the mainstream
inclusion madel, ELL students receive instruction with ESOL strategies during the synchronous sessions with non-ELL students.

The curriculum will enabte students in the ESOL program to meet the same curriculum standards as non-ELL students in English/Language
Arts and content area instruction. A program of ESOL instruction will be implemented according to the student’s individual needs based on
their ILP and ELL plan, and will be delivered by teachers with appropriate certification and/or endorsement. Instruction will be designed to
develop the student's mastery of the four language skilis, including listening, speaking, reading, and writing, as rapidly as possible. In addition
to providing ESOL instruction, virtual charter schaotls and district virtual instruction pregrams served by K12 will also ensure that teachers are
implementing ESOL strategies in mathematics, science, social studies, and other courses on the student's schedule following state guidelines.

in addition to the core curriculum, general ESOL instructional strategies will:
«  Provide a learning environment that provides a sense of comfort
«  Establish a daily routine for the student
»  Use as many of the senses as possible to present information to students
= Provide ESOL students guidefines for written work
*  Provide alternative instruction when appropriate
= Arrange small discussion and talking activities that permit students to practice verbal skills
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«  Utilize oral techniques

s Utilize graphic organizers such as webbing and semantic maps

«  Modify lesson chjectives according to the language level of the ELL student

»  Use manipulatives to help students visuaiize the math concepis

= Allow students tc use computational aids such as number lines, abacus, counters and computation charts

»  Teach math concepts and computetion precedures through games and kinesthetic activities

= Give practice in reading word problems by identifying the key words to determine the operation needed to solve the problem
«  Utilize the cooperative leaming approach in which the student is given the cpportunity for peer instructions

NATIONAL COLLEGIATE ATHLETIC ASSOCIATION (NCAA} COURSE APPROVAL

Since its inception, K12 inc. has been committed to creating thoroughly researched, high quality curriculum that is aligned to state and national
standards. The National Coliegiate Athletic Asscciation (NCAA) has fradifionally found K12 courses as meeting the requirements for
establishing the initial-eligibility certification status for high school student-athletes wishing to compete in college. Course eligibility is dependent
on each schoal's delivery model based on their compliance with NCAA non-traditional fegislation by applying as a Non-traditional Program.
Additional information can be found at:

http:/ffs neaa org/Docsfeligibility_centerfOVN/New School Review Tuforial.pdf

POLICIES AND PROCEDURES

We have provided 8 documents that collectively address the requested policies and procedures for district virtual instruction programs
fincluding the Florida Learning Coach Success Guide). It is important to note that there are also varying individual district policies and
procedures related to the list of topics to be addressed in this question that K12 must conform to for district virtual instruction programs we
serve, Often times we are asked to follow the district's policy regarding enrollment process, efc. and the district informs us as to how and what
to communicate to students and families for items such as state testing, student handbook, etc. information about these unique district policies
and pracedures can be found on K12's Al Participating Schools in Fiorida website hitp:/fwww c12.com/participating-schools.html ?state=florida

One policy/procedures handbook could not address the separate and myriad district policies and procedures that we actually operate under.
Policies and procedures related to the following topics for K12 provides virtual instruction services to {non-sectarian, anti-discrimination,
teacher responsibilities, parental responsibififies, teacher-student interaction, teacher-parent interaction, academic integrity, student eligibility,
state assessment requirements, attendance and participation requirements) can be found by clicking on the link on the disclosure website
hitp:/fwww k12 .com/Florida-DOE.html which will take visitors to the K12 Virtual Instruction Provider Information and the following documents
and others:

+  Academic Integrity Policies and Parental Supervision
Anti-Discrimination Policy
Aftendance Participation and Performance Policy

Nonsectarian Policy
State Testing Policies and Procedures
«  Student Admission and Enroliment Eligibility and Requirements

o  Teacher and Parent Respensibilities and Teacher to Student and Parent Interactions
»  Florida Learning Coach Success Guide

CERTIFICATION STATUS AND PHYSICAL LOCATION OF STAFF

The certification status and physical location (state of residence) of all administrative and instructional personnel employed in district virtuai
instruction programs served by K12 at the time of this apptication are found on the disclosure website www.k12.com in the document “Fuel Ed
Instructicnal and Administrative Staff List".

HOURS AND AVAILABILITY OF INSTRUCTIONAL PERSONNEL
Individual teachers are available during the traditional school day and will set appointments to meet with parents andfor students outside of
the traditional day when necessary. From Monday — Friday, teachers are expected to respond to communications within 24 hours and grade

assignments within 72 hours, Customer Support specialists are available Monday — Friday 8:00 AM — Midnight ET and Saturday — Sunday
Noon — 8:00 PMET.

AVERAGE STUDENT TEACHER RATIQS AND TEACHER LOADS

K12 takes into account the needs of the individual students, families, schools, and teachers in assigning teacher loads. An average teacher
load for elementary grades K-3 full-time core courses is 65; grades K-3 part-time care courses (0.5 teacher) is 35; average teacher ioad for K-
3 full time electives is 250, and K-3 part time (.5} electives is 125. For the grade level band of 4-8 the average teacher load is calculated taking
into consideration the 4-5th grade average teacher load and the 6-8th grade average teacher load. The grades 4-5 average teacher load
mirrors the grades K-3 average teacher [oad, and the grades 6-8 average teacher load mirrers the grades 9-12 average teacher load. As such,
the average teacher lead for grades 4-8 full-time core courses is 132; grades 4-8 part-time core courses (0.5 teacher) is 67; average teacher
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load for grades 4-8 full time electives load is 250, and grades 4-8 part time {5} electives is 125. An average teacher load for grades 9-12 full-
fime core courses is 200; grades 9-12 part-time core courses (0.5 teacher) is 100 ; average grades 9-12 full ime electives load is 250, and
grades 9-12 part time {.5) electives is 125.

Students in the online environment are not divided up into class periods, and as such student-teacher ratios in this environment are complex
to calculate. Teachers most often work with students in a 1:1 ratio to review course content, provide individualized feedback or deliver
instructional support. Teachers may also work in small groups with students in a 5:1 or 10;1 or 25:1 setting for support or direct instruction.
Other interactions or class meetings can be up to 200:1 if the full class is invited to a synchronous session. The student teacher ratio is fluid
based on the nature of the student-teacher interaction. Using the average teacher loads, and considering a typical brick and mortar school
day of 6 periods for grades 6-12 and electives {with grades K-2 not divided into class periods), the average student-teacher ratios can be
calculated as follows: grades K-3 full time core courses 65:1; grades K-3 part time core courses 35:1; grades K-3 grades full time electives
42:1; grades K-3 part time electives 21:1; grades 4-8 full time core 22:1; grades 4-8 part time core 11:1; grades 4-8 full time electives 42:1;
grades 4-8 part time electives 21:1; grades 9-12 full tme core 33:1; grades 9-12 part time care 17:1; grades 9-12 full time electives 42:1; and
grades 9-12 part time electives 21:1.

STUDENT COMPLETIONS AND PROMOQTIONS

Completion and Promotion in District Virtual instruction Programs

District virtual instruction programs served by K12 had a campletion rate of 94.57% for the 2012-2013 schoot year, 94.26% for the 2013-2014
school year, and 95.93% for the 2014-2015 school year. Completion rates include all students who were enralled for mere than 14 calendar
days in a course.

In the grades K-8 district virtual instruction programs, student completion rates are the same as the successful completion rates and student
promotion rates. However, in high school a student is not necessarily retained due to a failed course, but will be considered a successful
completer for anly courses they pass. For example, if they passed Algebra in semester ane, but not in semester 2, the student would be
considered a successful completer for only semester 1 of Algebra,

Percent of Subgroup Compietions and Promotions oy Schoo! Year

% of Completions/ % of Completions/ % of Completions/
Promotions in SY13 -14 Promotions in SY14-  Promotions in SY15-16
15
English Language Learner 94 % 94% 87%
Free and Reduced Price Lunch 95% 92% 91%
Special Education 88% 90% 91%
504 Plan 93% 94% 75%
ESL Program 94% 94% 100%
Gifted or Talented 94% 95% 100%
School Year 2013 - 2014 Completions and Promotions for Ethnic Subgroups
Ethnic Subgroups # of Students that Total # of Students Completion/ Promotion
Completed Participating Rate
Coursework and
were Promoted
African-American or Black 63 66 65%
American Indian or Alaska Native 11 11 100%
Asian or Pacific Islander 11 13 84%
Hispanic or Latino 87 98 88%
Multi-racial 64 67 95%
Other/Undefined/Declined to State 91 98 92%
White or Caucasian 451 483 95%
QOverall Completions/Promotions 788 836 94%
School Year 2014 - 2015 Completions and Promotions for Ethnic Subgroups
Ethnic Subgroups # of Students that Total # of Students Completion/ Promotion
Complefed Coursework  Participating Rate
and were Promoted
African-American or Black 70 76 92%
American Indian or Alaska Native 4 4 100%
Asian or Pacific Isfander 14 14 100%
Hispanic or Latino 94 97 96%
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Multi-racial 28 28 100%

QOtheriUndefined/Declined to State 43 43 100%
White or Caucasian 335 352 95%
Cverall Completions/Promotions 589 614 85%

School Year 2015 - 3016 Completions and Promotions for Ethnic Subgroups

Ethnic Subgroups # of Students that Total # of Students Completion/ Promotion
Completed Coursework  Participating Rate
and were Promoted

African-American or Black 131 142 92%

American Indian or Alaska Native 3 6 50%

Asian or Pacific Islander 24 25 96%

Hispanic or Latino 195 200 98%

Multi-racial 12 14 B86%

Other/Undefined/Declined to State "7 131 89%

White or Caucasian 481 528 91%

Overall Completions/Promotions 963 1044 92%

SCHOOL PERFORMANGE ACCOUNTABILITY QUTCOMES

District Virtual Instruction Programs

For the district virfual instruction programs served by K12 Florida LLC {"K12"}, K12 does not have access to FCAT 2.0 scores or to demographic
information about the students who participate in K12 courses outside of a Florida Virtual Academy

TEACHER EVALUATIONS
At least 30% of the performance objectives weight in K12 teacher evaluations is based on student performance.

The average percent of K12 teachers in previcus years with effective or highly effective evaluations is 80%.

SCHOOL GRADES

Under the highly successful instructional mode! of Florida Virtual Academy which operated as a pilot program under the Florida Department
of Education from 2003 to 2008, K12 Florida LLC {"K12") was hired by the Florida Department of Education to use its instructional,
management, and operational models as well as its curriculum and systems to design and launch the program. In 2005, the first year K12
earned a school grade as Florida Virtual Academy, the school celebrated a "B” with 400 points—just 10 points from eaming 2an “A.” From
school year 2006-2007 (with the addition of the Science Proficiency and Math Lowest 25% Learning Gains components) to schoo! year 2008-
2009, the Florida Virtual Academy earned an “A". In 2009- 2010, the first year of the District Virtual Instruction Programs powered by K12, we
celebrated an "A", with 83% of the students tested demonstrating high standards in reading. In the 2010-2011 school year, K12 earned a ‘B,
which was appealed due to missing scores. in 2011-2012, K12 earned a "C" which K12 appealed based on questions of accuracy of the data
used to determine the grade. FLDCE acknowledged the issues raised about the data in their vendor grade appeal response, In the 2012-2013
school year, FLDOE brought about many changes to the State's grading system including a writing proficiency increase from 3.0 to 3.5 and
increased student performance expectations for FCAT 2.0 Reading and Mathematics. Like most schools in Florida, K12's school grade
dropped to a "I which was subsequently corrected in 2013-2014 in which K12 eamned a “C". In 2014-2015, Senate Bill 1642 was passed,
refocusing the school grading formula on student success measures which delivered multiple changes in the FL Accountability System. The
state also released the new testing platform. Although these changes yielded a no fault year, K12 eamed a school grade of “C”. In 2015-2016,
the schao! grade for K12 increased to a "B". K12 continues to be a “qualified” VIP Provider based on the most recent Florida school grades
release and Section 1002.45(8), F.S.

DROPQUT AND GRADUATION RATES

Drapout Rates

District Virtual Instruction Programs

K12 continues to work with our district partners as part of the District Virtua! Instruction Programs te collect and track student data. Dropout
rates are not currently tracked oy K12, As the provider of the Virtual Instruction Program, access fo this information is not available.

Graduation Rates

District Virtual Instruction Programs

K12 continues to work with our district pariners as part of the disrict virtual instruction programs to cofect and track student data. The data
below indicates the graduation rates based on full time students enrclled ir the district virtual instruction program, where K12 received
confirmation from the district that students graduated at the end of the school year.

» 8Y 2012-2013 61% Graduation rate
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« SY 201 3-2014 95% Graduation rate
« SY 2014-2015 819% Graduation rate
« 8Y 2015-2016 96% Graduation rate

DICLOSURE WEBSITE

Provide the link(s} to where this required disclosure information is prominently displayed on your website and the information is up to date

http:/fwww k12 com/Florida-DOE html
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